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Professional Summary

Technology-enabled business leader with 15+ years of experience across manufacturing,
automotive, retail, finance, and multinational environments. Proven expertise in operations
management, ERP, business systems, digital transformation, project delivery, process
improvement, and leadership.

Core Competencies

Operations Managements ERP & Business Systemse Digital Transformatione IT Operationse
Project Managemente Business Process Improvementes Budget Controle Governance &
Compliances Vendor Managementes Team Leadership

Selected Achievements

 Supported ERP and business systems serving 120+ users.

» Managed initiatives supporting 40+ business locations.

* Led teams of 7 direct reports and 50 indirect staff.

« Delivered projects valued at approximately IDR 490 million.

« Contributed to approximately IDR 760 million in ERP cost avoidance.

 Achieved 95% inventory accuracy through traceability improvements.

Professional Experience
IT & Operations Manager | PT Natur Palas Indonesia | 2023-2025

* Led digital transformation across 40+ locations.

» Managed ERP for Logistics, Accounting, Finance and HR supporting 120+ users.

 Improved efficiency by approximately 10% through automation and workflow optimization.

» Reduced manual administrative workload equivalent to 10 staff positions.

« Contributed to ERP cost avoidance of approximately IDR 760 million.

IT Manager & Business Systems Lead | PT TEMS Otomart Indonesia | 2020-2022

* Supported 25 business locations and 31 active users.

» Managed ERP-integrated auction systems supporting approximately 300 vehicles per month.
* Led a team of 7 staff.

» Implemented Parking Management and Billing Systems.

Assistant Manager- IT & Operations Support | PT lhara Manufacturing Indonesia | 2018-
2020

 Supported 300+ employees and 350 workstations.
* Supported 1ISO 9001:2015 and I1SO 14001 compliance.
* Collaborated directly with headquarters in Japan.

» Managed ERP/Traceability systems supporting 65 users.



 Achieved 95% inventory accuracy.

Additional Experience

* IT Specialist— PT Ihara Manufacturing Indonesia (2017-2018)

* Project Manager— Telecom & Healthcare Systems— PT Kencana Sakti Buana (2015-2016)
* IT Project & Finance Manager— PT Bursa Mobil TEMS (2014-2015)

* IT Project Manager— PT Autosurya & Balai Lelang SUN (2012-2014)

* Application Development Specialist— PT Multipolar Technology Tbk (2010-2012)

» System Analyst— AIT Sigma (Malaysia)

» Programmer Analyst— Sinar Mas Group

* IT Officer— CV Setia Kasih

* IT Educator (Part-Time)— Cita Nusantara & Cita Persada (2003—Present)

Education
* Ph.D. in Christian Education (2025)— The International University, Missouri, USA
» Master in Biblical Studies (2020)- Bible University, Missouri, USA

 Bachelor of Computerized Accounting (1997)— Bina Nusantara University, Jakarta

Certifications

* PRINCEZ2 Foundation (2017)

* Microsoft Certified Technology Specialist (MCTS) (2008)

* Microsoft Certified Professional Developer (MCPD) (2008)
* Duolingo English Test— Fluent English Proficiency

* Brevet Konsultan Pajak A & B

* Basic Japanese Language

Technical Skills

ERP & Business Systems, Digital Transformation, Electronics, IT Operations, Windows Server, Linux/Unix,
SQL Server, MIS Reporting, Governance & Compliance, Vendor Management, Budget Control.

Languages

English (Fluent)e Bahasa Indonesia (Native)e Japanese (Basic)

Interests

» Technology & Digital Innovation
* Electronics & DIY Projects

* Leadership Development

* Teaching & Mentoring

* Faith & Work Integration
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Professional Summary

Technology-enabled business leader with 15+ years of experience across manufacturing, automotive, retail, finance, and multinational environments. Proven expertise in operations management, ERP, business systems, digital transformation, project delivery, process improvement, and leadership.

Core Competencies

Operations Management•ERP & Business Systems•Digital Transformation•IT Operations•

Project Management•Business Process Improvement•Budget Control•Governance &

Compliance•Vendor Management•Team Leadership

Selected Achievements

•Supported ERP and business systems serving 120+ users.

•Managed initiatives supporting 40+ business locations.

•Led teams of 7 direct reports and 50 indirect staff.

•Delivered projects valued at approximately IDR 490 million.

•Contributed to approximately IDR 760 million in ERP cost avoidance.

•Achieved 95% inventory accuracy through traceability improvements.

Professional Experience

IT & Operations Manager | PT Natur Palas Indonesia | 2023–2025

•Led digital transformation across 40+ locations.

•Managed ERP for Logistics, Accounting, Finance and HR supporting 120+ users.

•Improved efficiency by approximately 10% through automation and workflow optimization.

•Reduced manual administrative workload equivalent to 10 staff positions.

•Contributed to ERP cost avoidance of approximately IDR 760 million.

IT Manager & Business Systems Lead | PT TEMS Otomart Indonesia | 2020–2022

•Supported 25 business locations and 31 active users.

•Managed ERP-integrated auction systems supporting approximately 300 vehicles per month.

•Led a team of 7 staff.

•Implemented Parking Management and Billing Systems.

Assistant Manager–IT & Operations Support | PT Ihara Manufacturing Indonesia | 2018–2020

•Supported 300+ employees and 350 workstations. 

•Supported ISO 9001:2015 and ISO 14001 compliance.

•Collaborated directly with headquarters in Japan.

•Managed ERP/Traceability systems supporting 65 users.

•Achieved 95% inventory accuracy.



 Additional Experience

•IT Specialist–PT Ihara Manufacturing Indonesia (2017–2018)

•Project Manager–Telecom & Healthcare Systems–PT Kencana Sakti Buana (2015–2016)

•IT Project & Finance Manager–PT Bursa Mobil TEMS (2014–2015)

•IT Project Manager–PT Autosurya & Balai Lelang SUN (2012–2014)

•Application Development Specialist–PT Multipolar Technology Tbk (2010–2012)

•System Analyst–AIT Sigma (Malaysia)

•Programmer Analyst–Sinar Mas Group

•IT Officer–CV Setia Kasih

•IT Educator (Part-Time)–Cita Nusantara & Cita Persada (2003–Present)

Education

•Ph.D. in Christian Education (2025)–The International University, Missouri, USA

•Master in Biblical Studies (2020)–Bible University, Missouri, USA

•Bachelor of Computerized Accounting (1997)–Bina Nusantara University, Jakarta

Certifications

•PRINCE2 Foundation (2017)

•Microsoft Certified Technology Specialist (MCTS) (2008)

•Microsoft Certified Professional Developer (MCPD) (2008)

•Duolingo English Test–Fluent English Proficiency

•Brevet Konsultan Pajak A & B

•Basic Japanese Language

Technical Skills

ERP & Business Systems, Digital Transformation, Electronics, IT Operations, Windows Server, Linux/Unix, SQL Server, MIS Reporting, Governance & Compliance, Vendor Management, Budget Control.

Languages

English (Fluent)•Bahasa Indonesia (Native)•Japanese (Basic)

Interests

•Technology & Digital Innovation

•Electronics & DIY Projects

•Leadership Development

•Teaching & Mentoring

•Faith & Work Integration
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